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*RRG DIWHUQRRQ� &KDLUSHUVRQ 1DGHDX DQG 0HPEHUV RI WKH &RPPLWWHH�

0\ QDPH LV .DL +DOO DQG ,¶P WKH FRRUGLQDWRU IRU WKH '& 7UDQVSRUWDWLRQ (TXLW\
1HWZRUN �'& 7(1�� 7KH '& 7(1 LV D FURVV�VHFWRU FRDOLWLRQ RI QRQSURILWV FRPPLWWHG WR
VHHLQJ D FRPSOHWH WUDQVSRUWDWLRQ V\VWHP WKDW HQVXUHV YXOQHUDEOH UHVLGHQWV DUH
DFFRXQWHG IRU LQ WKH 'LVWULFW� 2XU PHPEHUVKLS LQFOXGHV WKH :DVKLQJWRQ $UHD %LF\FOLVW
$VVRFLDWLRQ� '& )DPLOLHV IRU 6DIH 6WUHHWV� 0HG6WDU :DVKLQJWRQ +RVSLWDO &HQWHU�
)ULHQGV RI WKH '& 6WUHHWFDU� +,36� &LWL]HQV &OLPDWH /REE\ '&� WKH :DVKLQJWRQ
,QWHUIDLWK 1HWZRUN� 'LVDELOLW\ 5LJKWV '&� WKH '& 3ULPDU\ &DUH $VVRFLDWLRQ� DQG
*UHDWHU *UHDWHU :DVKLQJWRQ�

6RPH RI RXU FRDOLWLRQ PHPEHU RUJDQL]DWLRQV VHUYH FOLHQWV ZKR UHO\ RQ PRELOLW\ GHYLFHV
WR JHW DURXQG� 'HSHQGLQJ RQ ZKHUH WKHLU FOLHQWV OLYH� ULGH�KDLOLQJ VHUYLFHV DQG WD[LV DUH
VRPHWLPHV WKH SUHIHUUHG� RU� LQ VRPH FDVHV� WKH RQO\ ZD\ WR JHW WR DQG IURP WKHLU
DSSRLQWPHQWV� 7KH ODFN RI ZKHHOFKDLU DFFHVVLEOH YHKLFOHV LQ ERWK WKH ULGH�KDLOLQJ DQG
WD[LFDE IOHHW SRVHV D PDMRU EDUULHU WR PRELOLW\ IRU WKH FOLHQWV VHUYHG E\ VRPH RI RXU
FRDOLWLRQ¶V PHPEHU RUJDQL]DWLRQV� DQG QR GRXEW SRVHV WKH VDPH FKDOOHQJHV IRU
WKRXVDQGV PRUH :DVKLQJWRQLDQV ZKR UHO\ RQ ULGH�KDLOLQJ VHUYLFHV DQG WD[LFDEV DV DQ
RSWLRQ IRU GRRU�WR�GRRU WUDQVSRUWDWLRQ� :KLOH RXU XQGHUVWDQGLQJ LV WKDW WKH 7D[LFDE
6HUYLFH ,PSURYHPHQW $PHQGPHQW $FW RI ���� VHW VSHFLILF EHQFKPDUNV IRU WKH
SHUFHQWDJH RI ZKHHOFKDLU DFFHVVLEOH YHKLFOHV LQ WD[LFDE FRPSDQ\ IOHHWV� LQ SUDFWLFH�
WKHUH DUH VWLOO PDQ\ FKDOOHQJHV LQ UHOLDEO\ EHLQJ DEOH WR DFFHVV WD[LV IRU SHRSOH ZKR
XVH ZKHHOFKDLUV�

:H ZRXOG OLNH WR NQRZ ZKDW SURJUHVV LV EHLQJ PDGH LQ DGGUHVVLQJ WKLV LVVXH DQG ZKDW
EDUULHUV H[LVW WR PHHWLQJ WKH UHTXLUHPHQWV VHW E\ WKH 7D[LFDE 6HUYLFH ,PSURYHPHQW
$PHQGPHQW $FW RI �����

:LWK WKDW VDLG� ZH ZRXOG OLNH WKH &RPPLWWHH WR DVN ')+9 OHDGHUV WKH IROORZLQJ
TXHVWLRQV�



Ɣ :KDW DUH WKH EDUULHUV LQKLELWLQJ WD[LFDE FRPSDQLHV IURP UHDFKLQJ WKH ���
EHQFKPDUN RI ZKHHOFKDLU DFFHVVLEOH YHKLFOHV �:$9V� LQ WKHLU IOHHWV VHW E\ WKH
ODZ� JLYHQ RQO\ RQH RXW RI WKH WZHOYH FRPSDQLHV OLVWHG LQ WKH SUH�KHDULQJ
TXHVWLRQV PHW WKH OHJDO UHTXLUHPHQW"

Ɣ +RZ PLJKW WKH �������� :$9 LQFHQWLYH EHVW EH XVHG WR TXLFNO\ GHOLYHU UHVXOWV
WR SURYLGH SHRSOH ZKR UHO\ RQ ZKHHOFKDLUV UHOLDEOH DFFHVV WR ZKHHOFKDLU
DFFHVVLEOH YHKLFOHV"

Ɣ 'RHV ')+9 KDYH D VHQVH RI WKH FRVW LQFXUUHG E\ SHRSOH ZKR UHO\ RQ
ZKHHOFKDLU XVHUV ZKHQ WKH\¶UH QRW DEOH WR DFFHVV ZKHHOFKDLU DFFHVVLEOH
WD[LFDEV" %\ FRVW� WKLV PD\ LQFOXGH WKH SULFH RI ULGH�KDLOLQJ VHUYLFHV� WKH FRVW RI
PLVVLQJ PHGLFDO DSSRLQWPHQWV EHFDXVH RI QR�VKRZV GXH WR ODFN RI :$9V� DQG
WKH FRVW RI ODFN RI DFFHVV WR MREV GXH WR OLPLWHG PRELOLW\ RSWLRQV�

7KDQN \RX IRU WKH RSSRUWXQLW\ WR WHVWLI\� ,¶P KDSS\ WR DQVZHU DQ\ TXHVWLRQV WKH
&RPPLWWHH PD\ KDYH�
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