
Feb. 16, 2024

To Councilmember Nadeau and members of the committee,

I’m submitting this testimony on behalf of Greater Greater Washington, where I serve as D.C.
policy director, on the recent performance of the Department of For-Hire Vehicles.

We’re pleased that, in the past year, the committee has devoted considerable energy to DFHV.
It does need a director. GGWash would like that director to be someone who has a vision for
how DFHV can be integrated into the District’s transportation planning and operations, and who
has experience with and interest in regulating private companies.

As in the past, we request that the District expand its regulatory authority to encompass
transportation network companies and food-delivery services. TNCs and food-delivery
companies are not as regulated as taxis and limousines, which is inequitable and unsafe;
regulating TNCs should be considered a consumer protection. Understandably, this would
require more resources, some of which could perhaps be shifted over from the
NeighborhoodConnect microtransit program, which too greatly duplicates existing transit routes
to be meaningful.

Additionally, we’d welcome more detail on SchoolConnect, which commands a considerable
amount of DFHV’s attention. I’d like to understand more about whether, and how, it is making
kids safer, and by which metrics the agency, or the Safe Passage program, determines if
SchoolConnect is achieving its goals.

Lastly, we were very excited by the surcharge on TNC trips into downtown D.C. that the
committee proposed in the FY24 budget. While a 25-cent flat fee on all TNC trips throughout the
District was a financially equivalent compromise, it’s not a demand-based policy. Given the need
to reduce single-occupancy vehicle trips in the District, we hope that the committee and the
agency prioritize policymaking that regulates taxi and TNC trips based on demand going
forward.

Thank you,
Alex
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